GOALS OF QUALITY ASSURANCE IN TOXICOLOGY LABORATORY 
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 The need to improve laboratory efficiency without compromising quality of services is a challenge for forensic and toxicology laboratories too, as they are a part of healthcare system. It can be achieved by continuously improving  quality system and implementing total quality management (TQM) of laboratory services. TQM comprises not only evaluation of analytical performance (quality control) and a broad organisation issues (quality assurance - integrates quality development, quality maintenance and quality improvement) but focuses also on the benefits to society related to the use of specific laboratory tests. Goals of the QA programme in laboratory:  decrease significant errors, ensure credibility of test results, implement effective manufacturing process, implement effective control system, ensure continuous product safety and quality by using measures to prevent, detect, investigate, assess and correct errors. An effective quality assurance system should help laboratories to enhance the value of laboratory in the modern healthcare system, so as to survive today and thrive into the future. Nowadays, there is a transitory stage from STN / EN / 54001 / ISO Guide 25 to STN / EN / ISO / IEC 17025 quality standard in Slovak Republic. Laboratories implementing QA systems have to take part in some External Quality Assessment Programmes ( EQA ) to establish the reliability and credibility of identification and estimation of toxicants in body fluid. Slovak laboratories currently uses the EQA Programme Labquality , 

( Finland ), and one lab ( currently  undergoing accreditation process) is involved in the Czech  EQA  NRTL Programme. Poor laboratory quality assurance is the most frequent cause of false negative results for seeking toxicants in biologic materials. 
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